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Who are we (Introduction)?

w2 () ?

Emeritus (together with its relevant subsidiaries, associates, and affiliated companies as listed in
Annexure-1 of this Participants’ and Applicants’ Privacy Notice for Global Study and Research Programs

(“Notice”), collectively referred to as "Emeritus"”, "us", "we", or “the Company”) is committed to
protecting and securing the confidentiality of, and to lawfully handling and effectively managing the
personal data we collect from and about our students, participants and applicants.

SBERBERASIKFEIMMARIN B S SEMBIEARIAFR (“F88”) -1 PrTYIRIME
X FNF INERMXENT, SN BERB, “Bll EZATR) " Bl E—AFR) "z
NV NBOFRPOBRBIMNEE, SE5EEMRHEABBEN N ABIBNORE S, FHOEL
BA R E R IX LR,

All the references to "child" or "children" in this Notice shall refer to children (minors) under a certain

age (age of majority) as defined and notified under the applicable laws, including the privacy laws, of
the country of residence of the child or the country of origin their personal data, as applicable.

AERPERRNILE S ILEGEREESAEE (QFI/ILEEEERENALERRE
RIBSRNERR, ER) & XFERMBRFE—EER (BREFER) HNILE CGREEN
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Our Vision and Mission Statement

BN BRME®D

(Global Data Protection Office at) Emeritus is committed to maintaining trust, meeting expectations,
and upholding the rights of the individuals whose personal data we collect by efficiently protecting
their personal data, diligently complying with the applicable privacy laws, persistently adhering to the
privacy principles, and conscientiously following the privacy best practices. We understand the value
of personal data and the significance of its processing in running our business, and we reinforce our
pledge to remain bound to our obligations of fairness and transparency while handling personal data
and related operations.

ZERE (EREERFHAE) BATELTERRDAKE. $HithETERNRIAER
 RFRFER IR ST AL R W I B B ST e AR EE SR, SR IA AT R A BIRRVE(E.
T BN AR EFFYES N ARA o AR D AN BIRRIOME LUK AN ABHE X AL 55555 B
BEERN, RABFHANIAGRELSEDNABIENBE XS, FrRAEITRFHER LS.

What is the purpose of this notice?

FEANBNEML?

This Notice outlines and describes how personal data or information of the global study and research
program (“study trip”) applicants and participants is collected, managed, and processed by Emeritus.
Emeritus is committed to handling the personal data of the participants and applicants with fairness
and transparency, and in a lawful manner. This Notice covers the minimum controls and obligations
that Emeritus is committed towards for ensuring that the personal data is collected, used, retained,
and disclosed in a secure, lawful, transparent, and compliant manner.

AEPARRHER T ZERBAFRE, EBMLBLRFSMRLE (“FHEHE”) Bif
AMZEZNDPABERER ZEREENTUR T, ZRMNEEN AL ES S EMRIE
ENDPABE AFPEE T 8RB ABRULE, Gk EPMNESM T HE. £/H. &
BB B A\ B i A A SR B RIAD L 5%

Whom is this notice directed to (Scope)?

FEHRNR CEE) B#?

This Notice applies to enrolled participants or applicants to the study trips offered by Emeritus, and to

” "

their parents and legal guardians in case of child participants (collectively “you”, “your”) and is
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designed to inform you of the personal data that we collect, our purposes of processing that data and
your rights in connection with it.

AEREATHRESMXBIGSNHZ SHRHEBREENAZHENAL, URILESEENRE
MEERPN (G 7, “E8Y7) , EESAMEHRICERN DN ALIE., Bl 10X LR
BRI S 2 18 X B9IF],

This Notice is dedicated only to the study trips that Emeritus organizes and offers and applies to all the
personal data collected and processed as part of the planning, management, and execution of the
study trips.

AERIGERT SR BALA MR T EED), FERTEMZFZIMY. EEMPITL
2P IERN B AIRTE D AR,

This Notice does not apply to personal data belonging to other categories of individuals like our
marketing leads, faculty members, students and applicants for other programs and courses offered by
Emeritus, vendors, employees, job applicants, or clients engaged with or by Emeritus. See our Privacy
Notices page for more information. However, as more than one of the above notices may apply to you
depending upon the context in which your personal data is collected and processed (e.g., an employee
may also be a student), be sure to carefully read each applicable notice that we provide to you so that
you are fully informed.

FEATEATETHMERN DA DAZYE, MBNOEHLR KRR T, ZENRFES
I ZEHBRANHE I B RZRRIEA, SN, R T, KIEXEZEREAFES
FHESIANE, BEZER, ESHANBORLAFR TE, M, R\ ABTERKESE
FAENEAER (Fla0, ATHAIERFE) , LR E—IBMNAEERATE, Fit, 4
S MFAIF A AR M EIERER, UEERD THEIE R,

What are the categories/types of personal data we collect about you?

HATEERNENDT ABIR S SWLESER] ?

The personal data that we collect, and process may vary depending upon the study trip you select, the
requirements of the university partner associated with that study trip, and obligations arising under
the applicable laws. The personal data that we collect from you is stored within the electronic
records/database stored on servers (including cloud servers) located in Singapore, Japan, Canada, U.S.,
India, P.R.China, or in another country (including third countries that are not covered by an adequacy
decision of the European Commission), as well as within physical records/database.
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HAEEMLEN D ABIERIESERAR, XERTHRERENTZNE, SZZ0ERE X
FHRFPEE IR RUREREREMER LS5 HAIMERERN D ABIREF R THNH
BECNMEKR, B NE PEARHANESEBER (LERBEZASFHENRIERE
REENFE=E) WR%EH (SRS LR Ficsk/E8dEED, R EBIL R/ BIEE
GiR

Emeritus collects personal data only to the extent it requires it for a particular purpose(s) to organize
study trips, for example, to facilitate trip registration, arrange travel and accommodations, process
payments, or provide study trip-related updates, and it may collect the following types of personal
data from about you and your child:

e EMNEHLS A ZI BRSE BRSEERKREN AR, fla0, HEIEREG REFHIT
MEE. LEMRSIRESHZNERXORHFER

Categories of personal data Examples of personal data attributes within each category
N ¢S BN ANBIER T E
Identification/Identity data Full name, alias, gender, country of residence, nationality,

citizenship, location, online identifier, IP address, date of birth,
SRR/ B HEBIE age, photograph, biometric data (as part of any government-
issued ID), relationship with the child participant

24, 3l& R BEE. B, ARSH. e, 4R
IRRF, 1P ik, HAEBEA, Fik. BR . EYEERE (Bh
BUIUR ER SHEGN—EB2) ( BILESSEANX R

Contact details Home address, personal and/or official phone number(s),
personal and/or official email address(es), emergency contact

BeRAR details

KEFELE DAM/HETT BTG-S DAM/E 77 HF
fritit, RRIRIER

Financial data Billing name and address, bank account information
Wi 55 S ik 3 2 FRAHEAE, 44T 1S B
Electronic identification data Login ID, password, IP data, website visit logs, browser details
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User-generated data Attendance, absence records, projects and assignments
: R submitted, evaluation remarks, peer and faculty feedback,
JH A performance data, audio and video recordings during
online/offline sessions and webinars, responses to surveys,
focus groups and quizzes, feedback, and suggestions, comments
and testimonials, photographs, and videos taken during study

trip

HENTE O SREpCS. RAMIHE MENL. PP R [
ITANFEUM B SRR« FE2R/ 1 2 2 BUNT I 28 T 1+ 2 Y]
B MR A SR/ AMMBRNER . &b
AL PREAIHER: . IR DUR AT <A 30T H SUIa]47 £5 R AL

Government-issued ID Passport, any other acceptable government document

(including copy thereof) . B )
P AR AT F A AT 52 B BURF S

BRI S e (RS R ED

G
Health information Disabilities and special accommodation needed, any other
. information necessary to safeguard a child participant’s health,
fie A= 2 well-being, and safety during the study trip
A LA T 7 RRERAE R, DL AR 2= 00 H BA (] R 5 L
B HHPMERE. AR A BT AT A S S
Other personal details Personal references, language(s) proficiency
HENMNER MNP, EERES
Logistical data Visa status, airline ticket status, meal preference,
N e . accommodation details
LA O 77 T A AR

ZBAPIRES . MLEDIRES . WL e v

Emeritus does not handle your credit or debit card number when processing payment. Such data is
collected and processed by third-party payment gateway service providers on our behalf as per our
agreements with them and any other rules and regulations applicable to them.

AN, ZEHRBALETHERFIEIL TS5, IBIRRE =75 ARSI M
RIRIE AT S MAIZEAT BV BURSE R T (TR E AR A E AR A AN b 2,
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Personal data of others provided by you

ITRERMLARI P AER

In certain situations, you may provide us with the personal data of others (for example, your friends,
colleagues, family members, etc.), such as when providing emergency contact details.

EELBELT, ErlsmBIREMWA GHIEHNAK. BE. RAF) BDARE, 6140
RERSBRTH,

In such cases, you are responsible for informing the individual(s) and/or obtaining their authorization
(where legally required) towards processing their personal data for the purposes communicated to
you.

ERXMERT, BEREEME X DAN/BRBMITERR EEREROBERLT) , LUE
NT BEmEEAME BB 1R ABIE.

How do we collect your personal data (Source)?

FATNAEIE SR AR CRIR) ?

Personal data collected directly from you for study trip registration, enroliment, and onboarding

EZEAEBENDALKEE, BTIRNERT. TS5

Emeritus collects the personal data that we require in order to register the participant for the study
trip and subsequently to enroll and onboard them to the program directly from you on the application
page on our website.

ZEHRBEMIGRY R N E EEEATKERENTARIE, WEASEEIMAZNE,
b fa KRB 1S 0 B

We will collect your contact details, financial details, and a copy of your or your participating child’s
government ID (for example, passport) during the application process. After successful payment for
the study trip, we will collect other categories of personal data during the registration process.

FERFEEF, RITFERETWIEHERRER WHER, UREREFROBFS LG (
g4 ER) EENM, SR NIE % AE, HANSE MR R UERMZER BN ALIE,

You are responsible for ensuring that all personal data you provide is accurate, complete, and up to
date at the time of application and registration form submission. Inaccurate or outdated information
may impact our ability to process your child’s study trip application. Please notify us immediately of
any changes to your (or the participating child’s) personal data to avoid any disruption.
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TR FEHRERXBIENEMERN, TRENE DA GRS ER, TEMRF, TE
St i AYE R ATBE R AT BN F 2 F 1 B il R T (ZSMAZEH ENEZF)
DN AT RIEEAARZ), EIZEBEREAT, A RIERRAEFIRZ A,

Personal data generated during the study trip

W B HA TH] A B A AR

During the study trip, we may collect some or all of the personal data listed under the category of
"user-generated" personal data described above. There are other types of personal data that we may
collect based on your or your child’s special requirements during the study trip or such personal data
that you or your child may voluntarily provide. This could include personal data such as information
contained in the travel documents, health and medical information, and other information necessary
to organize and manage the study trip experience.

ETF U AN, AR sER S Bk A AR D AR SR h ARSI B9ER 9 e #R S A K
o BRI BEESRIFE BRI F N Z U E B AR E KRS TR &% T B BRIRHA DAL
EAE MR AR, XAIRRSFEHITXHT R ENER #RENETERFMALE
, URASMEENFI B FRArRHNEMER,

Personal data provided by others

PN NS

Our corporate clients (the B2B/enterprise clients who engage us for delivering one or more programs
to their sponsored candidates) or individuals (like parents/guardians of our present or past
participants, etc.) may also refer participants to us for enrolment in different study trips. To identify
and, in some cases, register and onboard the participants referred to us, we may initially receive some
personal data from the following categories from them:

BAINDNE S (BRI EBEBREARBE— RS DTER B2B/BIES) DA (
MBAUESL ESE5EBNRE/ M AE) B Ri#EESSESITRNAZIE, N
TIRFIFERZLER TEICNERENARINS 5E, BAIFTESMMuTIBREDLZERLT
ERIH— LN AR -
e [dentification/Identity data
BN/ S EE

e Contact details

/S Vv

If you have been referred to us, you may still be required to register through our program application
page to complete the enrolment and onboarding process. You may be asked to again provide the
personal data initially provided to us by your referrer, along with the additional information (personal
data) required for the program (study trip) registration.

Back to top
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INREEBHEEFS AT, ERTREMFEL KA B B TmtiTENR, USERikaMES5R
12, WA SR E KRB IRIRH S B ENEE AMREA RN DALIE, URHE () %
MArRNHEAMER (PAZEE)

Personal data of others provided by you

TR ARI D AER

In situations where you provide us with the personal data of others, it becomes your responsibility to
inform the individual(s) concerned about the processing of their personal data for the relevant
purposes and to confirm to us that you have been authorized to submit such details with us for
processing as necessary.

EEMBARBEEANABENERLT, TEESNEX D ARIFETHE X BRGEMA]
BN ANEEE, HRHENBIACERENEBAIRRREEFMER, UERIEITHENGIE,
Personal data collected via tracking technologies

B EREREAR IR A BIE

When you visit our website or use our service, we and third parties may use cookies and other tracking
technologies to collect personal data from you. This may include tracking your activities across time
and third-party sites or services. For more information about this processing and your choices
regarding it, see our Cookie Notice.

LAV; [ HATRIMIE S ER I AIRIBR S5, BAIFIE =75 ATBER M cookie A H A ERERE A K
WEERN NBHE, X AIRESIEE N (A0 =75 Wik S iR 55 IRER IRV E 5, B X A ENE
ZIERURERNMB XL, ESHIEAIR Cookie WA,

Why do we collect your personal data?

BT L EWEEERN NEE ?

Purpose(s) of processing

e LB B /Y

Emeritus uses the personal data that we collect for the following purposes:
SEHREBNEEIN T ABERTUTEN
i.  Creating an account to apply and register for the study trip
B AR IENE AT F IR
ii. Group management and seat reservation for the study trip
AF 22350 H R T A B AN B A7 33T
iii. Fulfilling orders, processing payments, and preventing transactional fraud

JEATAT L ARBRAS RN 152 5 v
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iv. Responding to your doubts, queries, and requests
R IIEEIR L )l FNEE SR

v.  Verifying documentation related to identity and age
%525 Bty MRS ORI A

vi.  Trip management, which includes planning and organizing travel logistics, accommodations,
and educational activities

HATE R, EEMRIAMAR AT 2 H R (ErE MAF )

vii.  Communicating important trip details and sharing related materials
A3 B AT A0 I L S AE AR
viii. Ensuring the safety and well-being of the participants during the study trip by managing

medical needs, dietary restrictions, and emergencies
ST TR KR BREFIE TGO, BAOREE I H R 2 5 i 22 2 A id
iX. Ensuring compliance with applicable child protection policies of the concerned university
partner
T DRI ST AR S R 2 B AR A & T B LB DR BUR
X. Monitoring and improving our services and internal operations related to study trips

SR St B ATT S I 22 T A SR R 550 Y S A

xi.  Training our workforce/employees on different processes related to study trips
SFERATH TAE NG/ 53 T AT 5024000 B A SR 25 i A2 B 55 )
xii.  Conducting business analytics, marketing research, and data analysis for business planning,

marketing, advertising, and sales efforts
DOV SRR B TS A TAEREAT LS o b B AT AN o b

xiii.  Sending surveys for receiving feedback and suggestions for enhancing the overall quality of
the study trip program
RIETRAE F A, W R B WA, DS w70 H B384 i &

xiv.  Sanction checks/screening in compliance with applicable sanction laws across geographies and
similar programs of the university partners (for example, sanctions list of the Office of Foreign
Assets Control)
AR 3 FH 1) 5 M el ) VR R AR 2 S AR AR O SR AR P (Bildn, AR B P il A A 5
(R RIE D AT R/ ik

XV. Investigating and addressing complaints and issues
7 R AL 3 1 R ]
xvi.  Asrequired under the applicable law(s) to fulfill our legal or regulatory obligation
AR AR, AT BATH R B 5%
xvii.  Any other purpose as disclosed to you at the point of collection

FESTER A JEL IR 0 S48 R PR o e H 119

Lawful (legal) basis for processing

BiEAENEE (K@) KIE

Back to top
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Privacy law of certain jurisdictions requires that one of the available lawful bases of processing, as
prescribed by such privacy law, must be relied upon (satisfied) by Emeritus before processing your
personal data for each of the purposes listed earlier. The lawful basis that Emeritus relies upon for a
particular processing activity may differ from the lawful basis relied upon for another processing
activity i.e., different lawful bases may be relied upon to lawfully conduct different processing
activities.

HLREEHENRIVERNE, SREELETN N AZERTIEIIHNENBERIZE]
ARG (i R) ZREIEERERESRANSELEBNEREC— BERBNE—HELIE

AR TE D AT RIE R E R IRIE T REAR R T 4 5 — 8B L I E S RIB AR R IKE, BDRIReRIER

ERERKRIE IR T R RIAVEIE L BIES,

All or some of the following lawful bases of processing may be available under the privacy law of a

particular jurisdiction (country):

RIBREREEHEX (AR) WRAEE, ATLUERUT MBI EIESELEIKE
1. Consent: You have given consent (explicit/express or deemed/implied, depending upon the
privacy law applicable) to the processing of your personal data for one or more specific
purposes.

AE: ZERE (/BRI N/EATR, BRTERNRBIER) A—PHEMEFE
B BB IRA N A SR,

2. Performance of a contract: Processing of your personal data is necessary for the performance
of a contract to which you are a party or in order to take steps at your request prior to entering
into a contract.

BITER : NETTEEN—TEFEANEE, SELIT BRI EE R,
B EL BN ANEHE,

3. Compliance with legal obligation: Processing is necessary for compliance with a legal
obligation to which Emeritus is subject.

BITERE NS  NETSEHRBMARNEE LS, BB iTH8IELE,
4. Protection of vital interests: Processing is necessary in order to protect your vital interests or
those of another natural person.

RPEENL  ARPEIEMBEARAANEEN R, BLEHITEIEGE,

5. Public interest: Processing is necessary for the performance of a task carried out in the public
interest or in the exercise of official authority vested in the controller.
DHAEE  ARHFSPATES SATER FEHENE AN MU TA IR,

6. Legitimate interest: Processing is necessary for the purposes of the legitimate interests

pursued by Emeritus or by a third party, except where such interests are overridden by your
interests or fundamental rights and freedoms under applicable data protection laws.

Back to top

Participants’ and Applicants’ Privacy Notice for Global Study and Research Programs



P~ jr—

) ERUDITUS EI EMERITUS

\.‘N EXECUTIVE EDUCATION

9

RiEMNE  HTHEREBRB=ZHFERGENENEN, ALEHITHIELE, BR
EEMMBIRRYE, A REANH B BT IHSEN R ERN.

Where Emeritus wishes to use your personal data for a new purpose that has not been mentioned
above, Emeritus will process your personal data, for such new purpose, as per the provisions of the
applicable privacy law(s). Where required, Emeritus will notify you of the new purpose in accordance
with the applicable law(s) and obtain your consent (or rely on any other lawful basis available with us)
before processing your personal data for the new purpose.

MRZERTBHEEREHNPABIERT LRRERNFERN, ZEHEBNRIEBERELNERERN
ME, NiZFERNLEENDARE IEFE, SHANREERERBNEHNVER,
HIERFEWLBENDARIE R, EEENRR GEKIBRIINENEREMEIEKE)

Consent as the lawful (legal) basis for processing — additional information

RIBEARIELENGE (E/) KIE-3FER

Where the collection and use of your personal data is based on your consent, you are entitled to
withdraw that consent at any time by contacting us (please refer to the ‘Contact Us’ section of this
Notice). Please note that your withdrawal of consent can have an adverse impact on our ability to
engage with you and would not affect the lawfulness of processing that has already occurred based on
your consent.

INRWEMERAEHN N ARERETENRE, TENBENERIEN] (S HABAMAY TR
#HI1EBY) BERE. HEE, BERZAESNRIIEENEE“ETHEZR, BTN
ETENREELHITHORELENS LM,

With whom do we share your personal data (Disclosure)?

BIMNGEEXEEHDPARIE (KE) ?

Disclosure within the Emeritus group of companies (affiliates)

EZEHRTER (RBAT) NKEER

Emeritus is a global company, and we may share your or your child’s personal data with other
companies within the Emeritus group that act as affiliate service providers to facilitate study trip
services you have registered for. This Notice also applies to the data processing activities of our
affiliates, who may act as controllers of your personal data in such contexts. It is provided on behalf of
these affiliates, including those listed in Annexure-1 of this Notice.

ZERBR—RERURTE, BNAIESE5SERBELNRENRERSRERNEMA R
EESEF RO DANEIE, UEANEEMOTT A0 B RS RAEEN ., AFREERATHRAIIRE
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NRPBIELETES), EXMPERLT, XBKATFAE Ekjj“’/\}\éﬁEE’]} tHlE, RERERE
XEXKAT (SIEABAMF-1 FIHAXIKAR) f=Hth

Disclosure to third-party service providers

A5 =7 R B Ht PR R

Emeritus may share your or your participating child’s personal data with the following third-party
service providers. These third-party service providers will require access to your and your participating
child’s personal data to perform certain limited functions for Emeritus however, they may not
generally use, for their own purposes, such personal data that they process:

ZEHRRARSEUTEZARSIREBHZ LB F RN ALIE, XEB=75R SR
AFERV HENENSEFLNDOABEE, UENZERBEITRENIE, B2, Mil—mK
NMEFELENDPABERTECHNER !

e Technology service providers like network and IT security, internet services, video
communications, customer support and communication, telecom services for running the
business operation and protecting it from external and internal threats

BARRSRMEE, M%7 Re, BEMRS. WHIBE. &1 XHH8E. fiE
R% %, LUBITIS o E F R ERZABIARBE .

e Travel agents and visa processing agents
IRAT AL AN R 7p ERATLAS

e Local transportation providers like cab service providers
LHIOBAR SRR, MHBEFERS IR

e Service providers for travel and accommodation arrangements, trip planning, and
managing the execution of various activities tailored to the study trip

REFRATHER R ITEMNUKREEANAZIE E 5 EFINEMEISRIHATH
R %5 1R it
e Service providers and platforms supporting our outreach initiatives and assisting us in

establishing communication (with you) through various channels like email, text (SMS),
WhatsApp, voice call, etc.

IR F IR A21E. WhatsApp, TEE RIIEFRINRE, SFFRAIRHE JE3NF Bh
BN G IERILCRIR SR EA T A,
e Service providers providing the following services:
RMELUT RS RUAR S5 1R it
o Business analytics
b 55 3 Hr

o Marketing research
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o Data collection forms (e.g., Google Forms)
HHRRER (AR

o Focus groups surveys and data analysis

o Cloud services and data storage
Py & B E iy a7

o Credit facilities and payment processing
5 LI AT R b 3

o Couriers
PR

e Social media platforms (for example, Facebook, LinkedIn) for assisting us with our social
media marketing initiatives

MRIEARFE (40 Facebook. Linkedin) , FATF W BAEAIFF BAL IR E 4955
e Service providers conducting sanction checks and screening
BEAT S AN ik R AR S5 HR &
e Third-party service providers for establishing and implementing whistleblower program by

setting-up and independently managing hotline and web portal for collecting
whistleblower reports (anonymous or identified)

=TI MRS PR AR, I B SR B A HLTE AT [ st R SR AR N 2
(ARG I, AITEE AT SE 25 i A T

We take reasonable steps, such as obtaining contractual commitments from our third-party service
providers, to limit the use of and protect your and your participating child’s personal data by our
service providers. We take appropriate measures to ensure that the confidentiality of your or your
child’s personal data is maintained and it is used solely for authorized purposes.

HNKIRGERIER, PINRISHE=ARSIRHBOEREAN, LUIRBIEMNVRSRERE
RARPENESEZNNF LI DALE. RINSXIELEE, BRE$EFLOHDAK
ERE, BATRREN,

Disclosure to other third parties

mHE A = TRE

Emeritus may share your personal data with the following (non-agent) third parties (list not
exhaustive):

SZERBARSEUT GERE) B=ARHZENMALKE FIRXHR)
e Professional advisors and consultants including law firms, tax consultants,
business/management consultants, auditors etc. for running the operations efficiently and
in a compliant manner
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LB e] AV T, ELRRAERIT S . B, R/ B BRI, T A
, LMEERL ST RIS

e Regulators, government bodies, supervisory authorities, and law enforcement agencies in
order to comply with applicable laws, rules and regulations including those related to audit
and assessment of educational programs, licensing and approvals, and revenue and
taxation
WEVH . BUCSHLAE . B PGENLRY, DOyl F e AR s, 6
TS BEWUH B TEAITEAG L V] AT ER ik DL RSSO SR VAT . YRR R 2

e Hotels and airlines to make arrangements during the study trip
AFF 27 200 U 18] 032 1 AT o w2

e Prospective (and actual) sellers or buyers and their advisers in connection with any
financing, merger, acquisition or sale of any of our business or assets
HEAUEADY 808 R st . &9F . BOWsEA RRITEE (NSERR) 277 8K
I3 K L)

e Data collection forms (e.g., Google Forms) where Emeritus shall provide only your contact

detail (generally only the email address) to trigger the notification and the link to the form.
Personal data provided via the said form may be also available to the third-party providing
the service and you are advised to read the privacy notice (policy) and terms & conditions
of the third-party before entering any personal data into the form.
HARBER S (B HRE , HEBEIEREEMEER T (R AL IR
fEthl) DU A m AN AN R . 0T R AR S LA N B AT RE AR AL 4n SRt
MRSSHIZE =T, U AE A R B A AT AT N Els 2/, B8 =7 RIS AL A B (
B MK

In addition to the above, Emeritus also shares your and your participating child’s personal data, more
specifically, as stated, with the following third parties:

fr L1 RN, SHEHRBESUTE=ZARELNESSHMBENFRODANLIE, #IH0TF ¢

Recipients Categories of personal data Why we share (Purpose)
23 97 WN ¢ 3ol BATAARE (BH)

University partners

KESIEKE
University partner associated | e Identification/Identity data | ® Planning, collaboration,
with the study trip you have BR% B EIR and other academic
enrolled for. . activities related to the
e Contact details )
‘ B study trip
BRRIER

e User-generated data
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SEmasmmmemag | SRR ERESTIEE=PI DTN
; EE2e27E0 e Other personal details x RS
XHKZETEIKEE, T Mz A BENEMFEATED)

e Verifying documentation

Please note that since the related to your identity

RS EE0NHE XX

university partners operate
independently, their privacy

notice/policy shall apply to e Issuing and maintaining the

their processing of your credential(s), if applicable

personal data. RF4E e, 0E&ER

WER, BT ALAEEE * Regulatory reporting
mﬁf&ﬁé

SISTEE 0, A THARL . Audit

P ER/BUR &R A TR it

DABIER LT,

We recommend reviewing the
university partner’s privacy
notice for a clear
understanding of how your
data is collected, used, stored,
and protected by them during
the study trip.

PATEBIEEF KA AR
FEIIRSRAF I, LUSAE 1%
ABATIAERIE 22 5 1] G e
. R AR
s

We share your personal data with the (non-agent) third parties primarily for the performance of

contract between you and Emeritus but may also rely upon one of the other lawful bases, listed under
the section ‘Lawful (legal) basis for processing’, that may be legally available to us. Where required by
the applicable privacy law(s), we will seek your consent before sharing your personal data with the
parties. Third parties with whom your personal data has been shared may, in some cases,
independently determine the purposes and uses of your personal data; in such cases, that third party
recipient’s own privacy policy (notice) will govern their use of your personal data.

#HiNE GERE) E=ZAHELNDALKE TRENTETEESEHRBZANER, Bt
AR T WMEBEE (ER) KB "— RN EMRSEEREC—. TEERNRIEEE
KEERT, BIMFESEARZENDALEZNESENRE, ZELEERLT, 58013
EENDABIENE = ARSI RELNDALENENNRE ; EXHERT, B=75
Bl B CRIRAABER BN e IEREmA N ABIRFHE,
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Disclosure without notification

RE BRI EE

In some cases, or circumstances, we may disclose your or your participating child’s personal data to
third parties without notifying you. These circumstances could include:

\

Eﬁ%‘IE}R"F HANFIRERERNBAZNE LTRSS =ZAKELRESEIIBNFIHDANE
Ko IXLEIE LRI RE ELFE -
e Where Emeritus is required to do so as per applicable laws/rules/regulations, or by order of a
court, tribunal, or any other regulatory authority, or other legal process or compulsion.
Gy &0 AR YR & PR/ N/ 250, B0 RE . EBEEAT AT oA s AU i &, B AR
VR e B R R A SRR A
o  Where Emeritus, in good faith, believes that such disclosure is reasonably necessary to comply
with a legal obligation, process, order, or request.
Sy ER BT MSHE N, AP 5. B, S EER, EEER LY
B
o Where Emeritus is legally required to or believes in good faith that such disclosure is
reasonably necessary to safeguard the rights, property or other interests of Emeritus, its
employees, vendors, clients, customers of clients, third parties or the public as required and
permitted by the applicable law(s).
EERERE G BB TSRS F Dy, iREE AR SR v, AR 5 &R
. /\J\I BENRE . 2 B B ETTEA RN W e AR R, Bk
l:l:u iE = EEJA‘EE/J
e Where provision of the information would be disproportionate or would result in the
impossibility or serious impairment of achieving the objectives of processing.

CHE A HIE B 5 LR B AT, S ETCEeB ™ A F A B E B H .

International (cross-border) transfer of personal data

TABENER (BiR) %%

Due to the global nature of our business, which comprises partnerships with various universities across
the globe with international enrolments to the courses and programs offered, presence of several
Emeritus group companies (affiliates) worldwide, vendors/service providers (processors) that are
present in and operating out of different countries and facilitate and support our services, and other
third parties (esp. those listed in the earlier section) established in an overseas location, your and your
participating child’s personal data may be shared, disclosed, or transferred to these parties in other
countries where the privacy and data protection law(s) may differ from those in your country. These
cross-border data transfers are necessary to facilitate the study trip. The cross-border transfer may
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include transfers to third countries (including onward transfers) that are not covered by the adequacy
decision of the European Commission (Secretary of State in the case of the UK).

RTINS ER LM, SREESEREMARFESE, REBRFEIMRENTE, 2T
FAHBELZREEHRBELRT (XPRT) , ERRERFESH AHRANIIRSREER
M FFRBE N E/IR S RAtE (LEm) , UREBARINEME=A (XEZEL—TIIH
MEZ=FRH) . EMESEHENFRHNDABIEAERRAEZ, KB EHn EtBERNE=
7, MiXLERVEINEIERTEEAESTATERNERTR, X EBBHEIE L foe THE
MELEBRVERN, BIEEBARIENEZENEE (BR/USLHEE) , XEEBTRERS
Zix (REANESFKE) WRSERETCEHA,

The cross-border transfer of your personal data shall be done in compliance with the concerned
provisions and requirements of the privacy law(s) applicable to your personal data, which may include

providing for appropriate safeguards in the form of Standard Contractual Clauses (SCCs) signed with
the recipient of your personal data.

MTHENENLSEREKE, SESERSAMARFEF RHEREMBEMNNE, E2KE
HRNEZREERIDELRT (XKRT) , ETRERFRILSIFAEABR S IRAEF
M FRBEN /AR5 R (W) , UREBARINEME= (LEZL—TH
ME=7) . EMESEHENFRXNMARETESHAZ, KESLHnEMERNFE=
73, MiXEERNEDNBIEFRTERYTESERTENE RN R, X LSRR TH#it
MEHEELEN, BIREEBARIEREZENEE (SEAEHEYE) , XEEBTERSE
Zne EEAEZKE) BFERISMERETEEA,

How long do we retain your personal data?

BMNSFENTABIRRE S KR ?

Emeritus will retain your and your participating child’s personal data for as long as necessary for the
purpose(s) for which it has been collected, in accordance with the applicable law(s) and as set out in
our retention policy and/or schedule. The duration for which we retain your and your child’s personal
data may differ depending upon the purpose(s) for which it’s being processed.

Z B ERREERERURBANTRRE BERA/SM R P HUE RIS W), 7S B RIATH AN
HARFRBEMNES 5 )LEND AKE., BINERBEMEZF N AR IR AT E AL B 1

=
Fto

We determine the appropriate retention period for personal data by considering several factors,
including the amount, nature, and sensitivity of the data, the risk of harm from unauthorized use or
disclosure, the purposes and means for which the data is processed, and applicable legal requirements.

Back to top
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FATBLZESPRBRBE N ALRIEESREBR, DELIENLE. EFIANBURE, K
éé%‘éﬂﬁﬁﬁiﬁﬁz ZiE AR E XK, AR HER) B RO 7T S RE RREERE K,

We will retain and use your and your participating child’s personal data to the extent necessary to
comply with our legal obligations, for example, to comply with statutory audits, resolve disputes,
comply with orders or requests issued by the competent court(s), and enforce our legal agreements
and policies.

?ﬂl‘ﬂ%‘?‘@’_%ﬁﬂ‘]E’\Jif?i)‘(%ﬁﬁﬁaﬁﬁ’ﬂ?ﬁWT%“”*DE%@?%D@?E’\J??%)LEE’\VN\@}E, 540,
BEFEE#H . BRE N, BFEEERABGSTRERK, LURIITEINBEEMEFA T
WHIBUER,

In some circumstances we may anonymize your personal data so that it can no longer be associated
with you or your child, in which case we may use such information without further notice to you.

FERLEFRT, HANAUESNENDABELITERCLE, EETBEESERNZTHEXK
, ERXMERT, BMNAEKERILEER, BRBITEN,

How do we protect your personal data (Data Security)?

BAVNFAIRTF BT ARE (BiERE) ?

Emeritus implements appropriate technical and organizational measures to ensure the security of your
and your child’s personal data and to ensure the ongoing confidentiality, integrity, availability, and
resilience of processing systems and services. These measures are designed to prevent accidental or
unlawful destruction, loss, alteration, or unauthorized disclosure of, or access to, personal data
transmitted, stored, or otherwise processed by us.

ZERBNLEELRRARMAZE R, UBRENEZFHIABENT S, FHERLESR
GRS RIFEANE M, TN, ATAMM Y, XLk SRR LB G M. T = b
B DABIEREBASIEEBIF, ER ERERLRREIWER .

We make every reasonable effort to ensure the safety and security of your and your participating
child’s personal data in accordance with the applicable law(s) and industry standards while considering
the state of the art, the costs of implementation, and the nature, scope, context, and purposes of
processing as well as the risk of varying likelihood and severity for the rights and freedoms of natural
persons. In addition, we limit access to your or your participating child’s personal data to those
employees, agents, contractors who have a business need to access such personal data. They will only
process your or your participating child’s personal data on our instructions, and they are subject to a
duty of confidentiality.

BASRIEBEREEMITAE, R—USEZHHRENESEHNILEN D ARIENLZ 2,
B & [EBRK T LA, %IEE’\J'I‘EE‘L SCHL ERMEN, URBARARFNEBE I
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NERTBEMEA ™ BRI, o), HAVMX R VTENL S BE MERES 5 ILEN D AKEN
I AREAL AR N HZE D ABEE, AR 2RBERANIEROBESRES 5 EZ)LE
R ANEEE, FHEMNBRE X%

In the unlikely event of a personal data breach, we will assess and investigate the event and take

necessary actions, including those related to notification to the relevant supervisory authority and to
the individuals impacted, in compliance with the applicable law(s) within the timelines prescribed.

A—REDABIEMESH, BIFRIEBERER, EAEMON MERATHERHEESESF, FX
B EEE, SiE@AE X W ENMMZEZmE ™A,

What are your rights with respect to your personal data?

BEAD NBIR A E R LARF ?

Privacy laws in some jurisdictions, especially those in the European Economic Area (EEA) and the
United Kingdom (UK), and in some U.S. states, provide individuals with certain rights in relation to the
processing of their personal data (subject to conditions and exceptions provided in such laws). These
rights are jurisdiction-specific and may not be available to all.

HEREEHEXINEIER, LEZRMNAFEX (EEA) MEE (UK) UREEFELMAIRE
FEENDARB T 5B EN ABIEE X ELNF (U IEEENE WREMFIAE TR
)  RENFRARIEERX MR, ARHIEERTFIE A,
e Right of access: to obtain from us a confirmation as to whether or not personal data
concerning you are being processed.
ViR | ZERBAANE T EELEESEE XD AKUE,
e Right to rectification: to get the inaccurate personal data corrected or rectified, and
incomplete personal data completed.
BIERL: SRS IEAUERR A NBEE, R A BRI AN
e Right to erasure: to have the personal data deleted (this is not an absolute right and is subject
to exemptions available under the applicable privacy law).
FHBRAL: MBS AN B XA FRERAUR], S2i&E B RE R RLE R 200
e Right to restriction of processing: to obtain restriction of processing.
PRAIAEFRAL: 34T AL BH PR
e Right to data portability: to receive the personal data concerning you, which you have
provided to us, in a structured, commonly used, and machine-readable format and have it
transmitted to another controller.
AR DG, F AL ES AT i as U S I SR AR 245 AT AT S J i N 2
W, IR HALR S 5 — AN .
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e Right to object on grounds relating to your particular situation especially where we are relying
on a legitimate interest (or those of a third party) and there is something about your particular
situation which makes you want to object to processing on this ground.

BRI BT H5ERR SO R GIRAM G vE R o (R =71
BIEA LD I, I HLARHRE 8 15 A 8 AR Sont 1 ib B4 b ) il A B

e Right to object to automated decision making and profiling: to not be subject to a decision
based solely on automated processing, including profiling, which produces legal effects
concerning you.

JF B SRR AT IR . A2 a0 AR R I A T H AL (RS AT
) HIRE LI

We will process your request to exercise the above rights in accordance with the law(s) applicable in
relation to the rights exercised by you. As permitted by applicable law, we may refuse requests that
are unreasonably repetitive, require disproportionate technical effort, risk the privacy of others, may
compromise an ongoing investigation, or are impractical. We do not discriminate against you for
exercising any of your rights in a manner that would violate applicable law.

BAVFIRIE S AT NNAIAE X AERERABEITE L ARRAIRIE K, TEEREETE
AT, BAFIRERELATNEEES FETKILHAINRARE N, Bkt ARFA, FIRERZ N E LG
TRV A ST SEBR AU Ko BATR SRS KERERN 7 RATE ERIERIAH] AL
To exercise a data subject right or make an inquiry about your personal data, please write to us at
privacy@emeritus.org. We may need to verify and confirm your identity before we process and fulfill

your request. This is another appropriate security measure to protect your and your child’s personal
data.

FAITELUE EHENF) A MR DABIE, EBESTEA] privacy@emeritus.org, TE 4B
BRI KZE], AR ER IR INEN SR, XERPENTRZF > AREN S —#
EHLEREE,

Right to complain: You may have the right to lodge a complaint with your local data protection
authority about our processing of your personal data. For more information, please contact your local
data protection authority. We would, however, welcome the opportunity to discuss, address, and
resolve your concerns before you reach out to your local data protection authority. So, please contact
us in the first instance at privacy@emeritus.org.

BRI - EEREA VBTN D AKER S BIR R NERERF. BXESER, 15K
RIELHBBIR R IE, B2, HMNESLEENRELNRIEHMOBIRBRP N B8, Al
KA ARRIERY I, Rk, 15 8E ol privacy@emeritus.org 53415 %R,
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Children’s privacy

JLERRTA

We are committed to protecting children’s personal data and privacy in all our study trip programs.
Personal data collected from children is handled in compliance with applicable data protection laws,
ensuring it is used solely for organizing and managing study trips. We take special precautions to
safeguard this data, including obtaining parental or guardian consent where required and
implementing strict security measures to prevent unauthorized access or misuse.

BRNBHTEMEHZEIE &R LER D ABIEMEETA, MLER BREN D ABIETIZER
SERANBIRGRYIEHTAE, BEENATHLSMEERERZINE, HTATREUS BB Bk &R
PIXEHE, SEEFTENRERXFSET ANRE, FSLEMmENT2E kU L RE RN
AV i) Sl Ao

We understand that our study trip services can be availed by children (as described earlier in this
Notice) and need special safeguards and privacy protection; we do not knowingly permit a child to

provide us with personal data without obtaining a parent's or guardian’s verifiable consent, except
where (as applicable under the relevant laws):

AR, ILERLUERRNNOAANERS (AFEREEAR) , FEFERHORH
AR BA TR RERIER BN AFHESLNRBHER FERELFILERRIRADA
HIE, BRI (RN XERER)

e The sole purpose of collecting the name or contact information of a parent/guardian or a child
is to provide a notice and obtain parental consent

WE R/ AT LEMZRECRE RNE—BNEREBANHEGERERE
e the sole purpose of collecting personal data from a child is to respond directly, on a one-time
basis, to a specific request from the child and where such information is not used to re-contact

the child or for any other purpose, is not disclosed, and is deleted by us promptly after
responding to the child’s request during the study trip

WEILENATHNME—BRNEER, —RMEE N LERHEMBEAER, BILEER
FAEBATBEBRKRIESATEAEMERN, TEKE, FERMILEEHZLE
HA A 42 5 Y B K fa S BN B AT T B

e the purpose of collecting a child’s and a parent’s name and contact information, is to protect
the safety of a child, and where such information is not used or disclosed for any purpose
unrelated to the child’s safety

WEILBERRKBERMKRESZNENERTIILENEG S, BEERFTATHRR
BET5IELReXTXNERNB/

e otherwise permitted or required by law

RRIUFBE KRB EMIE R
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We adopt stringent measures to safeguard children’s data, restricting access to authorized personnel
and regularly reviewing our security protocols. Parental or guardian consent is obtained wherever
required by law, and we ensure transparency regarding how the data will be used in accordance with
this Notice.

HAIRBURBERY JLERIE, BRHIRNA RV, HEBRHERNNEZEIN EEE
ZRBERT, BINSREERKIGT ANRE, HBEREABIERBIENEZERE,
Parental consent and control

R AR EANE ]

For children, we obtain verifiable parental consent before collecting personal data. Parents/guardians
can:

MFILE, HITEREDNABIEIIRAESRKNER, RK/HT AR
e Review the personal data collected about their child
BEMBKENE XEFRTATER
e Request deletion of their child’s data
SR 3T i B Al
o Refuse to further collect or process of your child’s personal data by contacting us at

privacy@emeritus.org

et — PR B RIS 7 I N s, BB RIRAT: privacy@emeritus.org

Contact us
B RIAT

Any questions, concerns, or complaints about the operation of this Notice can be addressed to the
Data Protection Officer at privacy@emeritus.org. In addition, you may submit your concerns or
complaints about our privacy practices to our Data Protection Officer at privacy@emeritus.org or at
the following address:

WX ACB R IRVE R (AR 0] /8, BRFE SRR, 15 KX FHEAZE privacy@emeritus.org SEIER
PEBR, LA, FBHAILLEN privacy@emeritus.org ST #lik @A IR IR F Y B IR B
HANEARIPE IR E ST ¢

Emeritus Institute of Management

78 Shenton Way,

#20-02 Singapore-079120

Whenever we receive a formal complaint, we attempt to contact the complainant individually and
resolve his/her grievances and/or concerns truthfully and with utmost transparency.
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B IRATIC BN IE A RES, FATH 22 BB R BTN, DU K 3% B E G S Al / i P
AN /B Y]

In addition to contacting us, in certain countries you have the right to lodge a complaint with your local
data protection authority if you so choose.

bR TEERIATZ AN, EREEE, MREEER, AR R R .
In case you are located in the European Union (EU) or United Kingdom (UK), you may contact our
representative in the EU or UK:

REALFRE (V) ZHEE (UK) , EATLURRENERBESEENE
Global Alumni (for the EU)
RS (BRED

e by emailing i i 7 HEfF: EURep@Emeritus.org
e by writing to Global Alumni at Calle Acanto, 11, 28045, Madrid, Spain i £ PR BRI AL 2 (
Hudik: Calle Acanto, 11, 28045, Madrid, Spain)

EIM Learning UK Ltd. (for UK )
e by emailing i it L F-HE4: UKRep@Emeritus.org

e by writing to EIM Learning UK Ltd. at WeWork, 10 York Road, London, England, SE1 7ND 15 £
PF EIM Learning UK Ltd. (Mihk: WeWork, 10 York Road, London, England, SE1 7ND)

Definitions

X

In this Notice, the following terms (whether or not capitalized) shall have the meanings set out below
and cognate terms shall be construed accordingly:

EARFRF, UTARE (EREEARE) BEEMTE N, B SUORENAERMERRE

Personal data means any data related to an identified or identifiable living natural person, provided,
however, that if an applicable law has a different definition of personal data (or a similar term referring
to information relating to an individual), such definition shall be applied to the extent applicable.

PMABEZRE S BRI AIABINEE BRAANE XEREKE, BNREREESTALKE (
HE5NAEXERELRE) BRRE L, WHESHEEFEPNERIZE Lo

Sensitive personal data (SPD) means personal data which is more significantly related to the notion of
a reasonable expectation of privacy. However, data may be considered more or less sensitive
depending on context or jurisdiction.
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BURN ABUE (sPD) RIES S EMNRAIEBM S B R AR X RN NALIE, T, REBEXER
HELEEHEXNAR, BENEREEEESEE,

Process and Processing means (1) any operation or set of operations which is performed upon
personal data, whether or not by automatic means, such as collection, recording, organization,
storage, adaptation or alteration, retrieval, accessing, consultation, interpretation, assessment, use,
disclosure by transmission, dissemination or otherwise making available, alignment or combination,
blocking, erasure or destruction; and (2) any other action that may be taken with respect to personal
data.

ABFAMIESE © (1) S OABEBHITHOEMRER—RIIRE TREEXABIHAR,
BUANICER | id 3%, A, hf. S B SR, 3R, Vilnl, Bl ARRE. 1Tfh. R, @il e, 1L
A E M NIREMIREE., HEFIsA G, B, MBRSAES 5 (2) ATEEXT D ABUE ARV (EAA]
HA1T5),

(Data) Controller means the natural or legal person, public authority, agency or any other body which
alone or jointly with others determines the purposes and means of the processing of personal data.

(B 123 2 i Sl 55 4 AN IL R v AL RS Nt 1) B A K HR NEE N, A3t
B BV BT AL -

(Data) Processor means a natural or legal person (other than an employee of the controller), public
authority, agency or other body which processes personal data on behalf of the controller.

() JeBEH 2 AR F AT NI RN BGE N GEHIFRE RN © At
IS IR A S ¥ (AN

Global study and research programs or study trips are the tailored programs organized by Emeritus
which include components such as company visits, theme courses, interactive seminars with speakers,
guest lectures, cultural immersions, and activity-based excursions.

SRS AT E St H 2 th 5 &AL e E, afEarsi. FEiRfE. 5
BEE I H AT 2 RRRFRE . SCAIRE AN T3 3 1 W N 45
Child and Children means individuals (minors) under a certain age (age of majority) as defined and

notified under the applicable laws, including the privacy laws, of the country of residence of the child
or the country of origin their personal data, as applicable.

JLE A LEA AR E e (AR ) L2 e (3 B BN N R IR E B R i) SR
IR — B e (BRAEFER) PN CRIEEND -
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Adequacy decision means a formal decision made by the European Union (EU) which recognises that
another country, territory, sector or international organisation provides an equivalent level of
protection for personal data as the EU does.

RoRERERE (EU) MENERRE, &HAS—PER, X, BHIEFAZOSDA
HIRRM T SRRBERF KRS,

Onward transfer means a transfer of personal data to a fourth party or beyond. For instance, the first
party is the data subject (you), the second party is the controller (Emeritus), the third party is the
processor, and the fourth party is a sub-contractor of the processor.

BRERE N ABUBHRAENARES S, O, F—ARBEEE (&) , FZH=2E4
FH (BEHRR) , E=ZARNER, BENARLKEANDSHE,

Personal data breach means a breach of security leading to the accidental or unlawful destruction,
loss, alteration, unauthorised disclosure of, or access to, personal data transmitted, stored, or
otherwise processed.

MABIEMEE R IR S BT, FEUL . A0k B U 7 AL PR 1S N0 e S b E Rk
IR, Bk L REFRB R BT
University partners mean the universities on whose behalf we deliver and manage the respective
educational programs including the study trips.

REATEKE 2 ERINMCER LRI E AN A FTIE (BHEFETH) K.
Annexure-1
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List of Affiliates
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Name Jurisdiction Organizational ID
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Singapore
Eruditus Learning Solutions Pte Ltd 201230726W
g

UAE
Eruditus Executive Education FZ-LLC 91917
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Mexico
EIM Learning S.C. ELE2103084DA
274 Af
USA
Emeritus Institute of Management, Inc. 6959273
%
Emeritus Institute of Management Pte. Singapore 501510637C
Ltd. I
India
Erulearning Solutions Pvt. Ltd. U80904MH2016PTC288248
13
USA
Emeritus Enterprise, Inc. 6595607
% H
Emeritus Institute of Management DO Brazil 46.284.205/0001-47
Brasil Ltda g U
UK
EIM Learning UK Ltd. 11617490
e [H
Eruditus Education Technology .
Shanehai) Co.. Ltd P.R.China
(Shanghai) Co., Ltd. 91310000MA1FYJ5YXB
. 1k ii\: I1[H
PR (ElD HIRA HEA R
Shanghai Zeteng Education Technolo
c Lgd 8 &Yy P.R.China
0., Ltd. 91310106MA1FYJQL7L
. X rhrage N RIEATE
iR E R PR A TR
Wuhan Emeritus Education Technology .
c Limited P.R.China
ompany Limite 91420100MABPU91E9G
rhAe N RSLATE
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